
Dear Employer,

Kindly note that the PCM system processes an automated validation of the members’ 
banking details against the banking industry’s national database.

If the banking details are not completed and captured as they appear on the member’s 
profile at her/his Bank; these details will fail the PCM bank validation process and the case 
will be rejected.

The following diagram shows the process followed with regards to PCM’s automated bank 
account validation process.  

It is important to note that if the banking details fails the validation, PCM will reject the 
case and return the case to the Capturer’s Inbox.  

The Capturer must check the Cover Page on PCM for the exact reasons why the banking 
details failed.
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Identifying Bank Validation Fails

PCM Capturer’s Inbox
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Bank Validation Fails are 
returned to the Capturer’s 
Inbox – the Capturer will find 
the Bank Validation 
Rejections at this section of 
the Inbox



Accessing Reasons for Bank Validation Fails
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Z102 Cover Page View

Once the case is accessed from the 
Inbox, the Capturer must retrieve 
the Z102 Cover Page from the list of 
documents under the case.

The Cover Page will provide reasons 
why the Bank Validation failed.



Reviewing Reasons for Bank Validation Fails
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Z102 Cover Page: Validation Status Detail Page view

Capturer reviews the Validation 
Status Detail at the bottom of the 
Z102 Cover Page for validations 
statuses.

This section of the cover page will 
show the reasons why  validations 
have failed.



PCM Bank Validation Fail – Rejection Example
Inbox Page: Status Detail – Rejection Example



PCM Bank Validation Fail – Rejection Example

Capturer's 
view of the 
Bank 
Validation 
error in the 
Inbox  


