Dear Employer,

Kindly note that the PCM system processes an automated validation of the members’
banking details against the banking industry’s national database.

If the banking details are not completed and captured as they appear on the member’s
profile at her/his Bank; these details will fail the PCM bank validation process and the case
will be rejected.

The following diagram shows the process followed with regards to PCM’s automated bank
account validation process.

It is important to note that if the banking details fails the validation, PCM will reject the
case and return the case to the Capturer’s Inbox.

The Capturer must check the Cover Page on PCM for the exact reasons why the banking
details failed.
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Bank Validation Process

GPAA receives
case for processing

Bank Verification Passes

PCM Automated Bank Verification :

Verifier reviews the case

Capturer captures case on PCM System ‘

Bank Verification Fails:
Case returned to Capturer

Capturer receives a notification in
PCM inbox
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ldentifying Bank Validation Fails

PCM Capturer’s Inbox

CASE MANAGEMENT

Bank Validation Fails are
returned to the Capturer’s

Inbox — the Capturer will find

the Bank Validation

Rejections at this section of

the Inbox

& Case Enquiry

2 Member Enquiry
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Total pending cases for role
CAPTURE

Total pending cases for user
CAPOOS

“BANK DETAL S REVIEW

MS A MUKWEVHO

Type: RESIGNATION

MS A

First Name:

Date Of Birth:

ID Number:
Passport Number:
Member Number:
Bar Code:
Gender:

Cell Phone
Home Phone:
Service Date:
Employed By:

METTTRIBANK DETAILS REVIEW

Last Processed By: GPAA

WT20200525135218685920

View Application
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Accessing Reasons for Bank Validation Fails

Z102 Cover Page View

Documents
Fles Uphaced 4
Name Sz Progress  Status  Actions
Once the case s accessed from the AUTOGENERATED 2402 e R Y b
Inbox, the Capturer must retrieve
the 2102 Cover Page from the list of
documents under the case. modiba nf 1pdf 1R - J § View POF
The Cover Page will provide reasons \
hy th k Validation failed. .
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Reviewing Reasons for Bank Validation Fails

Z102 Cover Page: Validation Status Detail Page view
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STATLS DATE STATUS DESCRISTION
succeEss SOIO-DE-08 See next pagE(s) for Selaiis
SUCCESS 2OIO-0S-ZT See next Page(s) for etals

Capturer reviews the Validation
Status Detail at the bottom of the
2102 Cover Page for validations
statuses.

This section of the cover page will
show the reasons why validations
have failed.
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PCM Bank Validation Fail — Rejection

Inbox Page: Status Detail — Rejection Example
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“BANK DETAILS

*BANK DETAILS

Type: RESIGNATION

First Name:
Date Of Birth:

1D Number:
Passport Number:
Member Number:
Bar Code:

Cell Phone:

Home Phone:
Service Date:
Employed By:

Last Processed By:
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PCM Bank Validation Fail — Rejection Example

Capturer's /

view of the
Bank
Validation
error in the
Inbox
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